JM Associates was founded in 1996 with the mission to provide superior customer service and be a premier collection agency specializing in higher education and government debt recovery. 

In its first seven years of service, JM Associates has attracted more than 700 educational loan institutions from across the nation, making it one of the industry’s most dynamic and effective collection agencies. More than ninety percent (90%) of our business is in educational loan debt and receivables. JM Associates has achieved its success based on its ability to collect debts and satisfy the highly individualized needs and expectations of the nation’s colleges and universities, as well as its many other government, medical, insurance and commercial clients. JM Associates offers comprehensive, top-rated collection, default prevention and skip tracing services from its recently purchased and newly renovated collection center located in Riverside, California.

